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FIRST SUPER OFFERS INSURANCE 
COVER FOR MEMBERS, SO YOU’LL 
HAVE FINANCIAL PEACE OF MIND IF 
YOU NEED TO STOP WORK DUE TO 
INJURY OR ILLNESS, OR IN THE  
EVENT OF YOUR DEATH. 
Our insurance is affordable and flexible, meaning you 
can choose the right amount of cover for your individual 
circumstances.
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Important information: Insurance is provided under group insurance policies taken out by the Trustee 
and issued by MetLife Insurance Limited (ABN 75 004 274 882 AFSL 238096). This flyer provides a high 
level summary of the benefits provided to First Super members. The full terms and conditions are 
contained in the policies issued by the Insurer. A copy of these policies is available upon request to 
the Trustee. The material contained here is accurate and reliable as at March 2022. This information 
is of a general nature only and does not take into account your personal circumstances or situation. 
We recommend that you seek qualified financial advice before making any investment decision. This 
is provided by First Super Pty Ltd ABN 42 053 498 472, AFSL No. 223988, as the Trustee of First Super 
ABN 56 286 625 181. If you intend to invest in or continue to hold this product you should obtain and 
consider a copy of the Product Disclosure Statement which is available by phoning 1300 360 988.
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TYPES OF  
INSURANCE1

If the unexpected were to happen, would you be able to cover 
medical bills, household expenses and other debts?  

Our three types of insurance cover are designed to provide 
you with the financial support that you may need.

DEATH (INCLUDING 
TERMINAL ILLNESS) 

TOTAL AND 
PERMANENT 
DISABLEMENT (TPD)

VOLUNTARY  
INCOME PROTECTION

Death cover provides 
a lump sum payment 
if you die or are 
diagnosed with a 
terminal illness while 
a member of the Fund. 

TPD cover means that 
if you become totally 
and permanently 
disabled the balance 
of your account plus 
any insured benefit 
may become payable.

Income Protection 
cover provides a 
regular income for 
up to two years if you 
cannot work because 
you are totally or 
partially disabled due 
to illness or injury. You 
can insure up to 85% 
of your annual salary.
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2 BENEFITS OF  
INSURANCE

 Fees are deducted from your super
Insurance premiums come out of your super account every month, not 
your take-home pay.

 Flexible options
One-size-fits-all only works if we’re all the same. You can apply to 
increase or change your cover to suit your circumstances (as long as 
you’re eligible).

 Cancel any time
You’re not locked into your cover, but keep in mind, if you cancel your 
insurance you won’t be able to make a claim if something happens later.

 No initial health check required
Skip the medical checks when you qualify or opt in for default insurance. 
(If you cancel cover and re-apply later, you’ll need to provide health 
information for our insurer to assess.)

 Competitive premiums
First Super’s bargaining power means we can negotiate group rates 
for members, so you’ll pay less for cover than you might for insurance 
outside of super.

KEY BENEFITS



‘DEFAULT’  
INSURANCE

Eligible First Super members receive automatic  
(or ‘default’) cover of Death and TPD insurance.

So, who is eligible*? Anyone who: 

> is aged 25 or over, and

> has an account balance that reaches (or has reached) $6,000. 

If you are under age 25 and/or have less than $6,000 in super, you can still  
receive default insurance by opting in when you join. 

Cover starts after we receive the first contribution into your account and you meet 
the above criteria. We’ll write to you and let you know when your cover begins.

WHAT’S INCLUDED? 
All eligible members receive 4 units of Death and TPD cover. A ‘unit’ refers  
to the amount (or value) of cover. This can change depending on your age and 
occupation. 

See how much you would receive by reading the Insurance Guide. And remember, 
you can apply to change this at any time (go to page 10 to learn more).

3
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 More than 70% of Australians that have life 
insurance, have it through their super.#

*You should read the Insurance Guide at firstsuper.com.au/pds for full eligibility terms and conditions.
# Source: moneysmart.gov.au, May 2020
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Depending on the job you do, you may pay different 
premiums (or rates) for your cover.

This is because your job will fall under one of three ‘occupation categories’. An 
occupation category generally describes the activities of your job, which may have 
more or less risk than other jobs. Lower risk jobs come with lower premiums.  
This is to keep cover affordable for all members.

Occupation category Type of job* Premium
(per week)

Blue Collar/manual
(this is the default rate)

Workers who spend more than 20% of working 
time outside an office doing physical work.  

$11.20

White Collar/ 
non-manual

Workers in majority office-based roles doing 
administrative, managerial or clerical work. 

$5.12

Professional Workers in an office environment earning 
more than $125,000 and who are in a senior 
management role, hold tertiary qualifications, 
or are recognised in their profession by a 
government body. 

$4.64

If you think you qualify for White Collar/non-manual or Professional rates, apply  
to change your occupation category using an Application to Vary Your Insurance 
Cover Form, available from firstsuper.com.au/forms or by calling our Member 
Services Team.

4 PAYING FOR  
INSURANCE

If you’re not sure what type of insurance you have or how much you’re 
covered for, log into your firstonline account at firstsuper.com.au/login or 
call our Member Services Team on 1300 360 988.

WHAT TYPE OF INSURANCE DO YOU HAVE?

*This is a summary only. Read the Insurance Guide for details.
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Income protection cover can help you pay your bills and other 
expenses if you are unable to work because of illness or injury. 

APPLYING FOR COVER 
Income protection insurance is voluntary, not default. Members must apply  
using the Application for Insurance Cover Form at firstsuper.com.au/forms or 
eApply in the firstonline member portal and be accepted by our insurer.

You must be aged between 16 and 64 to be eligible, working on a permanent  
full-time basis, or part-time and regularly working at least 15 hours per week. 
Casual employees aren’t eligible for cover.

When you apply, you can choose a waiting period of 30, 60 or 90 days. This is 
a period of time where no benefits are payable, even if your claim has been 
approved. Premiums are lower for longer waiting periods. After you have served 
your waiting period, benefits are paid monthly in arrears.

INCOME PROTECTION 
COVER5

Jason is a 28-year-old cabinet maker earning $50,000 per year.

He wants income protection cover of $3,500 per month, which equals 85%  
of his current salary (inclusive 10% super).

He chooses a waiting period of 60 days at Blue Collar/manual rates.  
This works out to be $3.86 per week or $200.90 per year.

If Jason had to claim his cover, he would receive a benefit of $3,500 per 
month for up to two years, minus super contributions and tax.

EXAMPLE

DID YOU KNOW? Income protection outside of super limits the benefits you 
receive after the first six months to 70% of earnings. Inside super, you can 
insure up to 85% of your salary.
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As your personal circumstances and financial commitments 
change, your insurance may need to change with you.

WORKING OUT HOW MUCH COVER YOU NEED
When determining how much insurance you need, consider: 

> If you couldn’t work for six months, how much income would you need  
to pay your bills and other living expenses? 

> How much money would you need if you could never work again?

Use our calculator to work out how much insurance you’re likely 
to need at firstsuper.com.au/calculators.

CHANGE YOUR COVER ANYTIME
> To apply to increase your Death and TPD cover, or to apply for Income  

Protection cover, complete and return an Application for Insurance Cover Form  
or use eApply in the firstonline member portal at firstsuper.com.au/login.

> To reduce or cancel your insurance cover, complete and return the Application  
to Vary Your Insurance Cover Form or call our Member Services Team on  
1300 360 988.

Both forms are available from firstsuper.com.au/forms.

CHANGING YOUR  
INSURANCE6

NEED HELP OR ADVICE? 
Call us on 1300 360 988 for help with all your insurance questions.
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This publication may contain general advice which has been prepared without taking into account your objectives, 
financial situation or needs. You should consider whether the advice is appropriate to your personal circumstances 
and consult the Product Disclosure Statement at firstsuper.com.au/pds before making any investment decision. 
Content was accurate at the date of issue but may subsequently change. Please contact First Super on 1300 360 988 
for updated information or to obtain a copy of the PDS.
First Super Pty Ltd ABN 42 053 498 472, AFSL 223988, Trustee of First Super ABN 56 286 625 181. 
165 Bouverie Street, Carlton VIC 3053
March 2022

Want to know more? We’re here to help.
If you would like to join First Super or have any questions, please contact the 
Member Services Team today.

Call: 1300 360 988 

Email: mail@firstsuper.com.au 

Write to: First Super, PO Box 666, Carlton South, VIC 3053 

Website: firstsuper.com.au 


