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Welcome to First Super!

Thanks for choosing us. We work with about 19,000
employers, and every one is unique.

This is why we have a team of Coordinators around Australia who provide
in-person support and general advice to employers and members.

At First Super, we are large enough to perform, but also small enough to care.
We pride ourselves on our tailored service. We understand your employees are
your greatest asset, and are committed to helping each one of them achieve
the best possible retirement.

This guide will help you begin your journey with us, and give your team the
confidence of a super fund with strong, long-term returns, competitive fees,
and tailored, personal service.
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About First Super

First Super is an industry super fund. This means we are run only to benefit our members.

We welcome all Australians regardless of their occupation or location but we have particularly strong links to the furniture and
joinery industry, the pulp and paper industry and the timber industry. So, whatever your business, we can work with you to make
super straightforward — while adding maximum value for your employees.

When it comes to super most Australians want the same things: value for money, tailored service and long-term returns that can
help members have a dignified retirement. This is what we provide to the 50,000 members who trust us to manage $4.0 billion

of their hard-earned savings.

First Super at a glance

Our Accumulation Balanced (MySuper) option delivered
a return of 9.44% p.a." in the 22/23 year

Over 50,000 members 18,913 employers contributing
nationwide fl_fm super every year
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$4.0 billion in super
savings invested for
members’ retirement
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A team of Coordinators
around Australia for
hands-on super help

1. Past performance is not an indicator of future performance.
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How paying super works

You're required to make superannuation contributions for eligible employees to help build their retirement
savings. This is called the Superannuation Guarantee (SG). Here’s what you need to know about making

these payments.

How much SG must you pay your
employees?

The current SG rate is 11% of an employee’s ordinary time
earnings, but the SG rate will keep rising over the next few

years. The SG is the minimum you must pay — though you
could choose to pay more as an employee benefit.

Financial year SG rate

2023/24 1%
2024/25 11.5%
2025/26 and beyond 12%

Did you know? There is a ‘maximum
contribution base’ for superannuation that
changes each year. High-earning employees
should be paid SG up to this amount but

not over it. Learn more at ato.gov.au.
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SG payment deadlines

You can pay superannuation fortnightly or monthly in line with
your business’s payment cycle. But at the very least you must
pay it quarterly by the following deadlines.

Cut-off dates for
SG contributions

Quarter

1 July — 30 September 28 October
1 October — 31 December 28 January
1 January — 31 March 28 April
1 April — 30 June 28 July
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Making super payments

You must make super contributions electronically and meet
the Government’s SuperStream payment and data standards.
Options include paying through your payroll system or using
an online clearing house, like First Super’s. Read more about
making payments at firstsuper.com.au/sg-contributions.

Checking SG eligibility

You should pay SG for all casual, part-time and full-time
employees as well as for any temporary residents.

You may also need to pay SG for contractors, even if
they’ve provided an Australian Business Number (ABN).
Read our ‘Paying super for contractors’ fact sheet at
firstsuper.com.au/fact-sheets to learn more.

You don’t have to pay super for employees under 18 who
work fewer than 30 hours per week (though you could choose

to anyway).

Need more help? Ask us or use the ATO’s Super guarantee
eligibility tool to work out who you should be paying super for.
Go to ato.gov.au.

Choose your default super fund

Every employer must choose a default superannuation provider
for their workplace — like First Super. This is the fund you’ll pay
super to for any employee who doesn’t have a super fund or
doesn’t choose one.


https://www.firstsuper.com.au/sg-contributions

http://www.ato.gov.au

Your admin obligations

First Super is here to make meeting your super administration obligations as easy as possible. Below
are some key things you need to know about your obligations as an employer.

Give your employees a choice

You must give any new employees a choice about where their
super will be paid. Do this by giving them a Choice of Fund form $
when they join your business. If they don’t choose their own

fund, you can pay super to their existing fund. If you find that

the employee does not have an existing fund, you can pay their

super into the default fund you’ve chosen. Member Services made more than
17,400 outbound calls to members
Tax file numbers (TFN) and employers, and received

If your employee gives you their TFN for superannuation
purposes (for example, on an employment or tax declaration
form), you must pass it on to us either within 14 days OR

when you make their first / next contribution payment. O O O

Your employees don’t have to provide their TFN, but if

they don’t, we may not be able to accept all types of super

contributions for them, and they’ll most likely pay higher tax | | | |

on their contributions.

Make sure you handle and store any TFNs securely as it's Personnel changes? New trading name?
sensitive information.

If something changes at your business, be sure to let
us know. This includes employee hires and exits that
Super stapling laws affect super payments, or changes to the way you

operate your business.
Super stapling was introduced in 2021 to stop employees having

a new super account opened for them whenever they started a
new job. Instead, employees are now linked (or stapled) to one
super fund, which follows them to each new workplace. You can
request an employee’s stapled fund from the ATO. Or ask us if
you have any questions about the process.

Keeping your First Super employer records up-to-date
means we can better support you and your employees with
the most relevant information. Call our Employer Services
Team on 1300 943 171 whenever something changes.
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Benefits of choosing
First Super
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We believe in the personal touch. Our team of Coordinators is spread across Victoria,
New South Wales, South Australia, Queensland and Tasmania, and we’re happy to clock up
the kilometres if you're further away.

Our Business Development Managers can help you seamlessly transition your default
super arrangements to First Super.

Our dedicated administrator, based in Melbourne, helps all First Super members and employers.

Our Clearing House portal is free, secure, and compliant with Government standards.
It's also compatible with most business and payroll software.

We partner with industry associations and attend events in both regional and metro areas,
so we can stay in touch with our employers and what’s impacting you.

We pride ourselves on service that makes it easier for you to get on with running your business.



Putting your “
employees first

When choosing a super fund for your employees, you want to make the best choice.
Here’s what we offer our members.

* Competitive and transparent fees, so members’ retirement savings don’t get eaten away.

* Financial advice for big and small balances. In 2023 our Financial Planners provided
143 Statements of Advice that helped members save almost $1,067,581 in potential tax.

e Super and Retirement Health Checks so members can check their super is
on track — or make any adjustments.

e Affordable insurance with premiums based on the kind of work members do.
In 2022/23 we paid out more than 96% of insurance claims.

* KiwiSaver transfers for employees who have moved from New Zealand and want to
bring their savings across the ditch. We charge zero transfer fees.

Large enough
to perform,
all enough

to care.
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Your First Super Coordinators
RePI‘esentatives Adele Rutter | 0491 147 249

adele.rutter@firstsuper.com.au
Your local First Super Coordinator and

Business Development Managers can Stephen Gooley | 0436 305 820 =~
help you and your employees understand stephen.gooley@firstsuper.com.au 1
the benefits of superannuation, and how K

First Super can support you. Sharlene Jamieson | 0429 902 161

sharlene.jamieson@firstsuper.com.au
Business Development Managers

Melissa Dundas | 0436 189 785
Lee Surace | 0419 847 179 melissa.dundas@firstsuper.com.au
lee.surace@firstsuper.com.au
Franca Bebbere | 0490 537 871

Tony Papantoniou | 0417 542 415 f.bebbere@firstsuper.com.au
tony.papantoniou@firstsuper.com.au )

Jackie Weston | 0411 883 759
jackie.weston@firstsuper.com.au

Joanne Podobnik | 0417 136 594
joanne.podobnik@firstsuper.com.au

Lou Stepanoski | 0439 661 770
lou.stepanoski@firstsuper.com.au

Tim Little | 0408 598 606
tim.little@firstsuper.com.au

@ FIRST &5
Super S

@ 1300 943 171 (8am to 6pm weekdays AEDT) @ mail@firstsuper.com.au @ firstsuper.com.au

Issued by First Super Pty Ltd (ABN 42 053 498 472, AFSL 223988), as Trustee of First Super (ABN 56 286 625 181). February 2024. Past
performance is not an indicator of future performance. This article contains general advice which has been prepared without taking into account
your objectives, financial situation or needs. You should consider whether the advice is appropriate for you or read the Product Disclosure
Statement (PDS) before making any investment decisions. To obtain a copy of the PDS or Target Market Determination, please contact

First Super on 1300 360 988 or visit our website at firstsuper.com.au/pds.
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